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NHS Tayside has a requirement for support and maintenance to be provided to existing PBX
telephony infrastructure as listed in Appendix A.NHS Tayside has over 100 operational sites
with an estimated 10 500 end users, currently being serviced by a diverse range of legacy
telecommunications equipment via analogue and digital infrastructure at 45 sites.Due to
this ageing infrastructure, NHS Tayside has agreed a Unified Communications (UC) strategy
alongside a site consolidation plan. This strategy will support a phased deployment towards
a single end user device i.e. Smartphone and will commence with the procurement of a UC
solution followed by a phased transition of consolidated sites over the next 12 to 24
months.Note: The buyer is using PCS-Tender to carry out this procurement process. Please
note this is a separate website and if you are not already registered, registration will be
required.To access PCS-Tender, record your interest in this notice and access the tender
documentation please visit
https://www.publictendersscotland.publiccontractsscotland.gov.uk and search for project
Code 4282 under ITTs Open to All Suppliers. Please use the Search/Filter function, then
select Project Code from the dropdown. Please note that once you have expressed interest
in the ITT it will move to your My ITTs area.For further information on using PCS-Tender,
please read the Supplier Response Guide:
https://www.publictendersscotland.publiccontractsscotland.gov.uk/esop/pts-
host/public/pts/supplierhelppage/PCS-TSupplierResponseGuide.pdflf you have already
registered on Public Contracts Scotland and PCS-Tender and paired your accounts you can
access PCS-Tender through your Public Contracts Scotland Control Panel.



