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Provision, Implementation and Support of a Cloud Based
Software as a Service (SaaS) Solution to Manage Case/Claims
Management Processes and Related Services for PIAB

I.D.: 90406259
Data 07.12.23 Coduri CPV 72268000
publicarii
Termenul 12.01.24 12:00 Pretul estimativ: 8.000.000,00 EUR
limita 8.000.000,00 EUR
pentru
depunere:

Descriere: Personal Injuries Assessment Board (PIAB) proposes to engage in a competitive process for
the establishment of a single-party framework agreement for the Provision, Implementation
and Support of a Cloud based Software as a Service (SaaS) solution to Manage Case/Claims
Management Processes and Related Services, including: ¢ Provision of a fully functional
Case/Claims Management Processes Solution including portal access functionality for its key
stakeholders, hosting and operational support ¢ Provision of end-to-end managed support
services ¢ Provision of implementation, migration and project management support services
* Provision of related services, e.qg., consultancy, advice, etc. Although PIAB has previously
used the Microsoft Technology stack to complete an analysis phase, PIAB is open to
considering all solutions based on a mature low-code/no-code technology platform. The
initial contract will be for the delivery of a defined Minimum Viable Product (MVP - Phase 1). It
is envisaged that Phase 1 will be the defined MVP with further phases to follow which will
provide additional functionality and enhancements. The full list of requirements is contained
within the PQQ documents. Applicants should associate themselves with the competition in
order to access the documents, ask and receive queries and submit a response. All
responses should be submitted in a ZIP FILE format.



