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Flintshire County Council is seeking to appoint a service provider to deliver a CCTV Public
Space Surveillance (PSS) Control suite staff monitoring service comprising but not limited to,
monitoring of CCTV Cameras (both static and redeployable/peripatetic), the management of
the North Wales Police Airwave radio and the Shopwatch radio link scheme as required.The
requirement includes an integrated public space CCTV system consisting of static and
redeployable/peripatetic cameras, evidence gathering and support and response with
enforcement agency unit’s and the North Wales Police force service, which is to be provided
over a 24 hour period, 7 days a week and 365 days per year.During the period of the
contract under Tender the functions performed by the Council’s CCTV Control Suite may
extend to include, but not limited to, Lone Worker Monitoring, Keyholding Services, Remote
Video Monitoring, Moving Traffic Offence Enforcement and Emergency Response Co-
Ordination.Flintshire has a population of approximately 150 000 and occupies a unique
border location in the North East corner of Wales, serving as a gateway to North Wales, and
performing a central role in the operation of the sub-region. The main town centres are
Buckley, Broughton, Connah’s Quay, Flint, Holywell and Shotton.Flintshire County Council
employs 7 000 staff with an annual budget of 250 000 000 GBP.The contracting authority is
the principal CCTV service provider and is responsible for all Public Space cameras in the
Flintshire Area.



