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Emergency and security equipment. Leicester City Council is inviting tenders on the terms
set out in this Invitation to Tender (ITT) for the supply of a telecare enable dispersed alarms
and associated telecare peripherals that complement the Councils telecare enabled
monitoring centre. The complete solution will permit the Council to provide telecare assistive
technology to service users based upon, and responding to, the specific needs of those
service users. There are 2 key requirements which underpin this. Firstly, the supplier must
demonstrate that their telecare solutions are able to raise calls via either BS8521/TT21 or
TT92 alarm protocols with full location and sensor type definition as a minimum requirement.
Secondly, the selection of appropriate telecare devices made by the council to meet the
specific needs of a service user will be based upon a number of factors, and not just cost
alone.



